Australian Charter of Healthcare Rights

www.safetyandquality.gov.au/consumers/work-

ing-your- healthcare-provider/australian-char-
ter-healthcare-rights

Office of the Public Advocate

If you have a disability the Office of the Public
Advocate can help protect your interests and
rights.

Ph: 1300 582 113
www.publicadvocate.vic.gov.au

Victorian Health Complaints Commissioner
Ph: 1800 136 066
https://hcc.vic.gov.au/

Victorian Aboriginal Health Services
Ph: 03 9489 2999

www.vahs.org.au

Email: info@vahs.org.au

Australian Human Rights Commission
Ph: 1300 369 711
https://humanrights.gov.au/

Disability Justice Advocacy
Ph: 1800 808 126 https://dja.org.au/

Elder Rights Advocacy
Ph: 1800 700 600 https://era.asn.au/

Senior Rights Victoria

Ph: 1300 368821 Web: www.seniorsrights.org.au
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HESSE

RURAL HEALTH

Bannockburn Community Health
27 High Street, Bannockburn VIC 3331

Beeac Community Health
31 Lang Street, Beeac VIC 3251

Rokewood Community Health
55 Ferrars Street,Rokewood VIC 3330

Winchelsea Community Health
8 Gosney Street, Winchelsea VIC 3241

Further information is available from the
Communications & Community Partnerships
Officer Hesse Rural Health

Phone: (03) 5267 1200

Email: reception@hesse.vic.gov.au
Website: www.hesseruralhealth.com.au
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What is Advocacy? Who can be my Advocate?

What can an Advocate do?

What is an Advocate?

/

/ ‘ What are my rights?
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